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FACILITATOR EVALUATION SUMMARY 
Training: 4021-1701 Understanding ISO/IEC 17065 Facilitator(s): Ned Gravel 

Location: Webinar (Australia) Date: January 4 & 5, 2017 
Item Met Participant Needs? 
 1 

No 
2 3 

OK 
4 5 

Yes 
Course Objectives: √ as appropriate below 

Were you given the opportunity to help define them?     8 

Were they well defined?    1 7 

Were they achieved?    2 6 

Course Content:      
Was the material appropriate?     8 

Complexity   (1=too complex or too simpleßàPerfect=5)   2 1 5 

Was the material clear to you?   1 3 4 

Volume  (1=too much or not enoughßàPerfect=5)   1 2 5 

Did the handouts fit with this training - did they help?     8 

Facilitator Methods:      
Did the facilitator allow sufficient discussion?     8 

Did the facilitator encourage participation?    1 7 

Did the facilitator help bring out new group ideas?    2 6 

Did the facilitator help close out discussions?     8 

Would you accept this facilitator again?     8 

Catering and Facility:      

Was the seminar facility appropriate for the course?   1  7 

Was the lunch and breaks service acceptable?   3 1 4 

 
Participant Feedback MOTIVA Response 
Slide 3 in chapter 7 clause 8 should be corrected. Very good eye.  Done 
Quick poll question in slide 3, chapter 7 needs amendment. Discussed during the course.  It supplied 

the incorrect answer.  Now corrected. 
It would be helpful if the different interpretation of terms used 
was documented e.g. subcontractors. Questions 12 of the quiz 
should have the word “supplier” deleted for clarity of the 
response. 

Good suggestion.  Will do. 

The wording of the questions could improve so that they can 
relate better to the expected answers (unless of course they are 
worded in such a way to trigger discussion). The volume is not 
too much however, the complexity around understanding or 
interpretation of requirements can take time to get our heads 
around. Overall very good session. 

They are worded exactly to illicit discussion 
– not just provide a correct answer.   
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Participant Feedback MOTIVA Response 
A lot of information assuming we are familiar with other 
standards e.g. 17000, 17025, 17020, 17067. This was 
confusing and we skipped some questions because of this. 

It is understood that many persons taking 
this training are not familiar with lower-tier 
conformity assessment standards.  The 
difficulty is that 17065 requires the 
certification body to understand them 
sufficiently to use them as part of 
subcontractor qualification – so we cannot 
leave them out of the discussion.  The two 
questions skipped actually related to 
accreditation of a sort different than is used 
by ACO. 

 
Other comments: 
• Thanks Ned very informative 
• Ned was very knowledgeable and his understanding of ISO/IEC 17065 and related standards was 

evident. Training was thorough and presented in such a way to allow us to locate the answers and 
gain an understanding of the ISO/IEC 17065 requirements and application of the standard. Great 
trainer and training! 

• The discussion around 17065 vs how ACO functions were very constructive in relating how the 
requirements can be interpreted for our industry and business, where improvement opportunities 
are and where we excel. 


