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FACILITATOR EVALUATION SUMMARY 
Training: 4011-1704 Understanding ISO/IEC 17025 Facilitator(s): Ned Gravel 

Location: Silver Spring, MD Date: 21 & 22 August 2017 
 

Item Met Participant Needs? 
 1 

No 
2 3 

OK 
4 5 

Yes 
Course Objectives: √ as appropriate below 

Were you given the opportunity to help define them?    2 13 

Were they well defined?    4 9 

Were they achieved?    3 10 

Course Content:      
Was the material appropriate?   2 3 8 

Complexity   (1=too complex or too simpleßàPerfect=5)   1 9 3 

Was the material clear to you?   1 5 7 

Volume  (1=too much or not enoughßàPerfect=5)   2 3 8 

Did the handouts fit with this training - did they help?   1 1 11 

Facilitator Methods:      
Did the facilitator allow sufficient discussion?    3 10 

Did the facilitator encourage participation?    2 11 

Did the facilitator help bring out new group ideas?    5 8 

Did the facilitator help close out discussions?     13 

Would you accept this facilitator again?    3 10 

Catering and Facility:      

Was the seminar facility appropriate for the course?    4 9 

Was the lunch and breaks service acceptable?   2 2 9 

 
Participant Feedback MOTIVA Response 
A lot of material. Some slides were reviewed 
too quickly. Maybe first review the topic of 
each section before reviewing the slides. 

Agreed. This presentation of the course has now been 
modified to account for allowing participants more time to 
discuss.   

Font size on some slides too small. Greater 
time on technical requirements would have 
brought greater value to the training (for me) 

Agreed.  It was clear that not all participants had lab 
experience so we have modified the technical issues portion 
of the course to meet the needs of folks who may not be 
aware of the standard requirements in labs such as method 
validation and uncertainty.  Good catch.  

 
Other comments: 
• Good course. 
• Ned was great. He presented clearly and was entertaining. Participated in group discussions around 

the room. 
• Fantastic job. 
• Great course. Extremely helpful for putting together our program. 


