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  FACILITATOR EVALUATION SUMMARY 
Training: 4011-1701 Understanding ISO/IEC 17025 Facilitator(s): Ned Gravel 

Location: Washington, DC Date: 9 & 10 January 2017 
Item Met Participant Needs? 
 1 

No 
2 3 

OK 
4 5 

Yes 
Course Objectives: √ as appropriate below 

Were you given the opportunity to help define them?    1 18 

Were they well defined?   1 1 7 

Were they achieved?   1 2 16 

Course Content:      
Was the material appropriate?   1 3 15 

Complexity   (1=too complex or too simpleßàPerfect=5)   4 9 6 

Was the material clear to you?    8 11 

Volume  (1=too much or not enoughßàPerfect=5)    7 12 

Did the handouts fit with this training - did they help?   2 7 10 

Facilitator Methods:      
Did the facilitator allow sufficient discussion?    3 16 

Did the facilitator encourage participation?    1 18 

Did the facilitator help bring out new group ideas?    4 15 

Did the facilitator help close out discussions?    1 18 

Would you accept this facilitator again?    1 18 

Catering and Facility:      

Was the seminar facility appropriate for the course?   3 3 13 

Was the lunch and breaks service acceptable?   4 2 13 

 
 

Participant Feedback MOTIVA Response 
• Check your slides for powerpoint to pdf 

translation errors. Especially chapter 6.  
• Chapter 6 is missing in the binders. 

Chapter 6 was missed in the printing order, so only 
those folks that had the electronic copies got to see 
them.  They have now been distributed to all 
participants. 

• Since TSIF already has ISO 9001, it would have 
been better to start with technical requirements 
and spend less time on section 4. 

• Change course to present tech first then the 
QMS. 

This is a good suggestion and we may switch all 
deliveries of this course to reflect that approach. 
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Participant Feedback MOTIVA Response 
Some of the quiz questions were not clear They are primarily to stimulate group discussion 

during the actual group quiz.  Everyone passed and 
both the quiz and the correction of quiz sessions 
resulted in better understanding from more 
discussion. 

Recommend more examples of consequences to not 
applying ISO/IEC 17025 

TSIF works in a very specific field and some of it is 
not for public consumption.  Since the course is only 
about 17025, and since the expertise in TSIF work is 
very restricted, it is not really possible to provide non-
17025 examples for this course. 

 
Other comments: 
• I appreciate the material provided in digital format ahead of the course 
• I thoroughly enjoyed the course. Thanks Ned! 
• Appreciate energy level in instruction, not boring. Solid understanding of subject matter. 


