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FACILITATOR EVALUATION SUMMARY 
Training: 4024-1603 Understanding ISO/IEC 17020 Facilitator(s): Ned Gravel 

Location: Belize City, Belize Date: 6 - 8 July 2016  
 

Item Met Participant Needs? 
 1 

No 
2 3 

OK 
4 5 

Yes 
Course Objectives: √ as appropriate below 

Were you given the opportunity to help define them?   2 6 12 

Were they well defined?    1 19 

Were they achieved?   2 2 16 

Course Content:      
Was the material appropriate?    4 16 

Complexity   (1=too complex or too simpleßàPerfect=5)   7 4 9 

Was the material clear to you?   4 7 9 

Volume  (1=too much or not enoughßàPerfect=5)   1 6 13 

Did the handouts fit with this training - did they help?   1 4 15 

Facilitator Methods:      

Did the facilitator allow sufficient discussion?    1 19 

Did the facilitator encourage participation?   2 1 17 

Did the facilitator help bring out new group ideas?   1 1 18 

Did the facilitator help close out discussions?   1 1 18 

Would you accept this facilitator again?   1  19 

Catering and Facility:      

Was the seminar facility appropriate for the course?   1 4 15 

Was the lunch and breaks service acceptable?   6 7 7 

 
Participant Feedback MOTIVA Response 
Unfortunately for me, the whole 
concept is new. 

This is to be expected.  Too many participants have had zero experience 
in conformity assessment and this course is not the best place to start.  
Participants all did very well nonetheless. 

Perhaps you can share a few 
implementation tools and 
templates. 

Good question.  Templates are provided on https://www.motiva-
training.com/tools-for-labs-qms/free-publications-for-labs.  Implementation 
tools are included in Chapter 7 of the Course Binder. 

Include a cultural visit to a 
traditional site or allow a few 
hours to facilitate this 

This is the decision of the Hosting organisation and they had to consider 
the per diems they were paying in order to allow persons to do official 
activities other than the course. Participants are always free to stay extra 
time to visit areas of interest. 
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Participant Feedback MOTIVA Response 
It is important to appreciate that 
the success of the training 
depends on the ability of the 
participants to learn about 
inspections and the 
requirements of 17020 

Very true.  See comments below. 

I think this training will continue 
to be that the participants can 
master all points from the 
document.  Then it would be 
better the send the document to 
all participants before the 
training. 

I will pass this suggestion to the Hosting organisation. 

 
Other comments: 
• So good 
• It was an informative training session 
• Excellent presentation that was lively and very informative.  I would not object to having another 

training session with Ned again. 
• Excellent delivery. Practical discussions and well organised course that ensured that delegates 

understood the content, requirements and implementation mechanisms for 17020!!  Well done for 
the organisation team and thanks from NCRA Jamaica. 

• Good explanation and participation 
• Very interesting.  Well presented.  Facilitator is obviously passionate about the subject matter.  Well 

explained and added to the value.   
• I was really pleased with the workshop. The presenter was very much in tune with the participants 

and got a lot of participation 
• Very dynamic person - encourages participation 


