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FACILITATOR EVALUATION SUMMARY 
Training: 4024-1601 Understanding ISO/IEC 17020 Facilitator(s): Ned Gravel 

Location: Castries, St Lucia Date: 22-24 June 2016 
 

Item Met Participant Needs? 
 1 

No 
2 3 

OK 
4 5 

Yes 
Course Objectives: √ as appropriate below 

Were you given the opportunity to help define them? 2 2 2 5 8 

Were they well defined? 2 1 3 7 6 

Were they achieved? 1 4 6 5 3 

Course Content:      
Was the material appropriate? 1 1 5 6 6 

Complexity   (1=too complex or too simpleßàPerfect=5) 2 3 6 7 1 

Was the material clear to you? 2 3 6 6 2 

Volume  (1=too much or not enoughßàPerfect=5) 4 3 6 6 0 

Did the handouts fit with this training - did they help? 1 2 3 4 9 

Facilitator Methods:      

Did the facilitator allow sufficient discussion? 1 1 1 3 13 

Did the facilitator encourage participation?  1  6 12 

Did the facilitator help bring out new group ideas?  1 3 5 10 

Did the facilitator help close out discussions?  1 1 7 10 

Would you accept this facilitator again?  1  1 17 

Catering and Facility:      

Was the seminar facility appropriate for the course?   2 5 12 

Was the lunch and breaks service acceptable?  1 4 4 10 

 
Participant Feedback MOTIVA Response 
Correct slide 21 in Chapter 2 Good catch.  Thank you. Done. 

Slide and Quiz questions are not always clearly structured.  

Some are badly worded.  The answer for one of the 

questions should include the option of “all of the above.” 

This is very true.  The questions are not framed to elicit a 

“correct” response.  They are framed to elicit discussion, 

which is the learning tool most beneficial to participants.  

The missing response in that quiz question forces 

participants to select between four options, all of which are 

correct. That is the basis of the discussion surrounding this 

question and its response. In quiz terms, this question is a 

free mark, regardless of the answer selected. 

Include Slide 15 from Chapter 1 in the Course Handbook Very good idea.  Will be done for the next revision. 

Material should be more available prior to training, 

especially for persons who are completely unfamiliar with 

conformity assessment or this standard.   

This will be done for the next set of courses 



MOTIVA Training 

Rev 1.1 F18 Page 2 of 2 

 

Participant Feedback MOTIVA Response 
Answers to the onscreen questions should not have been 

included in the handouts. 

Very true.  We inadvertently did not exclude them from the 

print version.  This has been corrected for future print 

versions. 

• This training was much too short.  Two weeks for this 

type of training would be more appropriate.   

• The workshop and training was very useful, but the 

time allotted was too short. 

• Time frame was too short - we would like this type of 

training over a longer period. 

• Too much info in too little time. 

• More time was needed in order to better understand 

the concepts. 

• For persons with no experience, the time period is too 

short.  This is a mid-level course for persons that 

already have some conformity assessment training 

and experience. 

• This course should have been at least five days 

instead of three days.  Participants should have had 

the materials at least a week before the course to 

familiarize themselves with it. 

• More time required expounding on the material, as 

most of the participants were new to any 

implementation of ISO requirements. 

• Time allotted to the workshop not enough. Too much 

information for the little time. 

• Very informative!!!  But not enough time to digest all of 

the material. 

• Additional time required for effective (more) completion 

of the course.  Suggest 1 week. 

• Too little time. 

• More time should have been spent explaining the 

fundamental concepts of conformity assessment and 

types of inspection bodies, etc. 

It is obvious from these comments that the participants 

want more than these three days were able to offer them 

and it is also clear that what they more of the basic 

information related to conformity assessment, as a prelude 

to considering the implementation of ISO/IEC 17020 in their 

current inspection body operations. 

 

If anything good can come from this aspect of this course, it 

is that the participants are now more aware of the depth of 

requirements to be met in developing and implementing an 

inspection body that conforms to ISO/IEC 17020. 

 

Future deliveries of this same course for follow-on 

participants will emphasize the breadth of material that 

must be understood while embarking on this journey. 

Participants did not have sufficient depth of knowledge in 

basic conformity assessment before taking this course. 

Agreed.  See above. 

 
Other comments: 
• The facilitator was very knowledgeable. 
• While the timeframe was too short, the facilitator is very knowledgeable. 
• Great workshop and facilitator. 
• Very interactive and knowledgeable facilitator 


