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FACILITATOR EVALUATION SUMMARY 
 
Training: 4011-1601 Understanding ISO/IEC 17025 Facilitator(s): Ned Gravel 

Location: NRC MSS, Ottawa, Ontario Date: 2 & 3 March 2016 
 

Item Met Participant Needs? 
 1 

No 
2 3 

OK 
4 5 

Yes 
Course Objectives: √ as appropriate below 

Were you given the opportunity to help define them?   3 1 15 

Were they well defined? 1  1 4 13 

Were they achieved?   3 4 12 

Course Content:      
Was the material appropriate? 1   5 13 

Complexity   (1=too complex or too simpleßàPerfect=5) 1 1 5 7 5 

Was the material clear to you? 1  7 6 5 

Volume  (1=too much or not enoughßàPerfect=5) 1  1 9 8 

Did the handouts fit with this training - did they help?   3 5 11 

Facilitator Methods:      
Did the facilitator allow sufficient discussion?    2 17 

Did the facilitator encourage participation?    2 17 

Did the facilitator help bring out new group ideas? 1   4 14 

Did the facilitator help close out discussions?   1 5 13 

Would you accept this facilitator again?   1 2 16 

Catering and Facility:      

Was the seminar facility appropriate for the course?   2 3 14 

Was the lunch and breaks service acceptable?   2 5 11 

 
 

Participant Feedback MOTIVA Response 
Quiz question 2 writing mistake Corrected.  Thank you. 
Update the definition of precision to the 2012 version. Corrected.  Thank you. 
Room was a bit cold but it was -25 outside. It is OK to say something during the course.  We 

could have at least tried to resolve it if we had known. 
The course was full of acronyms; the presence in it 
was forced, only suitable for manager or lawyers. It 
was not suitable for technical officers or research 
officers. It does not provide any help in conducting 
quality measurement. 

We are sorry that you were forced to participate.  
This is not the best way to undertake learning.  The 
comments contrast those of the other participants.  It 
may be based on a belief that 17025 is not useful for 
the work of a national metrology institute.  But 
evidence in the work of NMI’s around the world 
provides a different view. 
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Other comments: 
• Thank you Ned this was an excellent experience. I gained lots of knowledge from this training. It will 

help me to understand better this ISO/IEC 17025 in my day-to-day work in the lab. 
• Ned made very dry material clear and accessible. He engaged the group. Very good. 
• The material was not super clear to me but it wasn’t the fault of the incredibly talented Mr. Gravel. It 

is because English is not my forte.  
• I scored “5” on all the criteria above.  The one “4” was more because my expectations were a little 

outside of the scope of the training which is not in any way the fault of the facilitator. 
• Format allowed for good retention and not monotonous.  


