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ONLINE COURSE EVALUATION FORM  
 
Training: Understanding ISO/IEC 17025 Course  Facilitator(s): Ned Gravel 
 
 

Item Met Participant Needs? 
 1 

No 
2 3 

OK 
4 5 

Yes 
Course Objectives: √ as appropriate below 

Were they well defined?    3 3 

Were they achieved?   1 4 1 

Course Content:      
Was the material appropriate?   1 3 2 

Complexity   (1=too complex or too simplePerfect=5)   1 3 2 

Was the material clear to you?   3 3  

Volume  (1=too much or not enoughPerfect=5)   1 4 1 

Did the handouts fit with this training - did they help?   1 5  

Website and Course Flow:      
Was the website appropriate to the course?   2 3 1 

Did the course flow help you meet your course objectives?    5 1 

 
 

Participant Feedback MOTIVA Response 
• Technically, sometimes I would go through the 

entire lesson and click everything I was supposed 
to, but at times the status bar would say I missed 
something. It would be nice if it could tell you 
exactly what you missed because sometimes I 
just had to go through the entire lesson again 
before the status would say complete. 

• Frustrated that I couldn't get the progress bar up 
to 100% for the first chapter, but once I figured 
out that had missed some slides the remaining 
chapters were fine. 

• After almost all chapters, the progress bar still 
showed 0% and you would have to go through 
the entire presentation again. 

 

This is a problem with the handshaking between the 
Learning Management System and the participant’s 
own network.  However, it can be mitigated by 
ensuring everyone knows how to overcome it, or 
remove the need for tracking altogether. 
 
Note that this apparent lack of synchronization does 
not impede the attainment of any of the programmed 
training goals of the course – but it does feel 
frustrating. 

• It was tricky to listen and read through the 
material, I found myself having to go back and 
read parts of the sections over again. 

• It was difficult listening to the narrator and 
reading the slides at the same time since they 
didn't match. 

 

Good observations. 
 
Providing aural information to enhance learning 
requires that the information enhance, and not simply 
repeat, the visual presentation. 
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Participant Feedback MOTIVA Response 
I learn by compartmentalizing information.  It was 
unclear why the chapters were broken into parts.  
Suggestions: An outline slide for each chapter with all 
the topics that will be discussed.  A summary slide on 
the main objectives of that chapter or part.  Showing 
which objectives are addressed in which chapter.  
The objectives could be listed at the beginning and 
end of a chapter and/or part.   
 

This is a very good point.  The breakdown into parts 
is caused by the physical size of the files to upload to 
the Learning Management System and the amount of 
information (bandwidth) to be downloaded to each 
participant.  This will be made clear in future 
presentations.  The summary is a good idea and has 
been done on newer courses – but maybe it is time 
to do so here too. 
 

• Sometimes the points on the screen disappeared 
too quickly. In Chapter 6, you couldn't move 
forward without watching both video versions. 

• Giving the student time to read the slide before it 
is discussed.  

Giving the participant the control of when to have 
information appear (and disappear) is a very good 
idea.  Previous methods of doing that were 
cumbersome, but this comment provides reason to 
go back again to determine how to do this. 

 
Other comments: 
• This course was well laid out, very informative. 
• The course was laid out very well and flowed nicely. The course handbook in combination with the 

lessons worked well to deliver the content.  
• The tests were a great way to check my understanding, the questions were complex enough to 

make sure I actually understood what I had just been taught. I find the tests could have had more 
questions, just to ensure I truly understand everything (though I enjoy tests and others may not 
agree). 

• Great course overall, thanks! 
 


