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FACILITATOR EVALUATION SUMMARY 
Training: 4012-1402 Understanding ISO/IEC 17011 Facilitator(s): Ned Gravel 

Location: Garner, NC Date: 13-15 August 2014 
Item Met Participant Needs? 
 1 

No 
2 3 

OK 
4 5 

Yes 
Course Objectives: √ as appropriate below 

Were you given the opportunity to help define them?   2 2 3 

Were they well defined?   1 4 2 

Were they achieved?   1 1 5 

Course Content:      
Was the material appropriate?    2 5 

Complexity   (1=too complex or too simpleßàPerfect=5)   1 3 3 

Was the material clear to you?   1 2 4 

Volume  (1=too much or not enoughßàPerfect=5)  1 1 2 3 

Did the handouts fit with this training - did they help?  1  2 4 

Facilitator Methods:      
Did the facilitator allow sufficient discussion?   1 2 4 

Did the facilitator encourage participation?   1 1 5 

Did the facilitator help bring out new group ideas?   1  6 

Did the facilitator help close out discussions?   1 1 5 

Would you accept this facilitator again?   1 1 5 

Catering and Facility:      

Was the seminar facility appropriate for the course?   1 1 5 

Was the lunch and breaks service acceptable?   1 1 5 

 
Participant Feedback MOTIVA Response 
Was expecting more intense coverage of 17011. 
Quiz portion was way too easy.  

This is true because what is noted here as a “Quiz” is not a 
quiz.  It is the basis of a search and discussion on the topics 
generated by the “questions.” 

Scenarios 1-66 numerous clerical errors (may have 
been already written that way). 

This is true.  They were written to reflect actual findings – and 
the imperfections help generate better discussion. 

Lots of sidebars about all the people in the 
accreditation world; real-life situations are helpful 
but the naming of everyone was not. 

Very true.  Since this course was about preparing to meet real 
evaluators in October, it was felt that we needed to discuss 
their needs.  It is also true that not all participants needed this 
information. 

Other comments: 
• Excellent 
• Good info, lots of data in small amount of time. Very engaging, personable style of teaching. 
• Discussion of topics and standards was great, lively and entertaining presentation. Thanks much 
• Thank you. Obtained something new with each similar course. Your knowledge base is incredible 

and teaching style contagious to learning. 


