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FACILITATOR EVALUATION SUMMARY 
Training: Internal Audit Facilitator(s): Dawn Mettler 

Location: Savannah, GA Date: Mar. 10 & 11, 2014 
Item Met Participant Needs? 
 1 

No 
2 3 

OK 
4 5 

Yes 
Course Objectives: √ as appropriate below 

Were you given the opportunity to help define them? 2  2  9 

Were they well defined?   1 1 11 

Were they achieved?    1 12 

Course Content:      
Was the material appropriate?   1  12 

Complexity   (1=too complex or too simplePerfect=5)   3 5 5 

Was the material clear to you?   2 4 7 

Volume  (1=too much or not enoughPerfect=5)  1 3 4 5 

Did the handouts fit with this training - did they help?   1 4 8 

Facilitator Methods:      
Did the facilitator allow sufficient discussion?     13 

Did the facilitator encourage participation?     13 

Did the facilitator help bring out new group ideas?    1 12 

Did the facilitator help close out discussions?    2 11 

Would you accept this facilitator again?     13 

Catering and Facility:      

Was the seminar facility appropriate for the course?   2 2 9 

Was the lunch and breaks service acceptable?  1 3 3 6 

 
Participant Feedback MOTIVA Response 
Audible problems, couldn’t hear all 
the discussions easily. 

Understood.  We will ask participants to tell us whenever they are 
unable to hear, so that the issue can be addressed directly. 

Some discussions were too lengthy 
– very repetitive.  

It is appreciated that some participants can attain an understanding of 
the material faster than others.  We will ask for patience from them in 
future presentations to allow others, with different learning styles, more 
time to attain the same grasp and understanding. 

 
Other comments: 
• Although Dawn didn’t write the materials she was well versed in explaining them. 
• There was confusion on first day with missing materials but the facilitator stayed with the hotel staff 

to resolve the issue quickly before class started. Overall, a good course for learning to be a better 
internal auditor. Thank you. 

• Dawn always does an excellent job of training. I enjoy her courses very much. 


