
ONLINE EVALUATION FORM 
 
Training:  Understanding ISO/IEC 17025   Facilitator(s): Ned Gravel  
 
Location: Online       Date: April 27 to May 22, 2009 
 

Item Met Participant Needs? 
 1 

No 
2 3 

OK 
4 5 

Yes 
Course Objectives: √ as appropriate below 

Were the course objectives well defined?    1  

Were the course objectives achieved?     1 

Course Material:      

Was the course material appropriate?    1  

Was the course content too complex?   1   

Was the course material clear to you?    1  

Was the course volume appropriate?    1  

Did the downloads fit with the training - did they help?     1 

Threaded Discussion Area:      

Did the course organization allow for sufficient discussion?     1 

Were you encouraged to post in the discussion area?     1 

Did the discussion posts help bring out new group ideas?    1  

Did the discussion posts help you understand the material?    1  

Would you recommend this course to others?     1 
 

Comments Response 
Discussion forum can be put as 
mandatory so we have more 
people in the group, thus 
having more ideas 

It is agreed that more participants would be better, and the discussion 
forum is a mandatory part of the course, but if people do not sign up, then 
they cannot participate in the discussion forum.  It is the lack of registration 
that creates this difficulty, not the lack of mandating participation in the 
forum, once registered. 

Lesson 6 is the most technical 
part. It can be enriched with 
more real examples and 
problems in order to provide a 
deeper insight of the 
calculations. 

This is very true, and each case depends on the sciences involved.  The 
examples in Lesson 6 apply primarily to chemistry, but are relatively 
generic in that they could be used in an electronics lab as well.  This 
course cannot provide the depth of appreciation of uncertainty of 
measurement required by an accredited lab – only a taste of the subject. 

 
Other Comments 
• I would enthusiastically recommend this course to everyone I know. 
• I found Course Managers – Ned and Maria were very helpful, especially in my ever-tight schedule. 

My issues and questions were always addressed promptly. I would like to do other courses on-line in 
near future.   


