
ONLINE EVALUATION FORM 
 

Training: Understanding ISO/IEC 17025:2005  Date: 22 Oct – 16 Nov 2007 
Facilitator(s): Ned Gravel     Location: ONLINE 
 

Item Met Participant Needs? 
 1 

No 
2 3 

OK 
4 5 

Yes 
Course Objectives:  

Were the course objectives well defined? 0 0 2 0 0 
Were the course objectives achieved? 0 0 1 1 0 

Course Content:           
Was the course material appropriate? 0 0 1 1 0 
Was the course content too complex? 0 0 1 1 0 
Was the course material clear to you? 0 0 2 0 0 
Was the course volume appropriate? 0 0 2 0 0 
Did the downloads fit with the training - did they help? 0 0 0 2 0 

Course Methods:           
Did the course organization allow for sufficient discussion? 0 0 1 1 0 
Were you encouraged to post in the discussion area? 0 0 0 2 0 
Did the discussion posts help bring out new group ideas? 0 0 2 0 0 
Did the discussion posts help you understand the material? 0 0 2 0 0 
Would you recommend this course to others? 0 0 0 2 0 

 
Comments Responses 

[The discussion forum could be improved 
by] a real-time web hosting – like net 
meeting. 

Members have already decided that they do not wish to 
be restricted in time for the online training.  Net meeting 
formats do not allow participants to study at their own 
pace, in their own time.  The other problem with this 
approach is that the facilitator must also keep to a pre-
determined schedule.  Current travel for the CAEAL 
facilitator makes this impossible. 

Sometimes, the question is confusing.  
One has to re-read the question several 
times to really grasp what is really being 
asked. The questions in the quiz that I 
had confusion are the very ones that I 
answered incorrectly. I misunderstood 
the essence of the question. 

CAEAL would appreciate suggestions on better wording 
for these questions.  As well, participant responses to 
these questions are not graded – but allow for exchange 
of ideas.  Not understanding the question can therefore 
lead to discussion on what is actually being asked – and 
this can be useful. 

More explicit examples of problems 
would be very helpful. 

There are no problems discussed during this course – 
only application of theory.  If there are suggestions that 
can be included in the materials, they would be 
appreciated. 

 
• It was very enlightening. 


