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Facilitator(s): Ned Gravel     Location: ONLINE 
 

Item Met Participant Needs? 
 1 

No 
2 3 

OK 
4 5 

Yes 
Course Objectives:  

Were the course objectives well defined? 0 0 0 9 1 
Were the course objectives achieved? 0 0 0 9 1 

Course Content:           
Was the course material appropriate? 0 0 1 8 1 
Was the course content too complex? 0 0 7 3 0 
Was the course material clear to you? 0 0 5 4 1 
Was the course volume appropriate? 0 0 4 5 1 
Did the downloads fit with the training - did they help? 0 0 1 4 5 

Course Methods:           
Did the course organization allow for sufficient discussion? 0 1 1 6 2 
Were you encouraged to post in the discussion area? 1 0 2 5 2 
Did the discussion posts help bring out new group ideas? 0 0 10 0 0 
Did the discussion posts help you understand the material? 0 0 10 0 0 
Would you recommend this course to others? 0 0 3 6 1 

 
 

Comments Responses 
I have the same suggestions that I have for the other 
on-line training I have taken.  Please make the 
discussion questions clearer.  For some questions it is 
difficult to determine what it is that is being asked. 
Sometimes I found the answers a little confusing until 
they were clarified.   
The discussion forum could be improved with more 
short questions and clear. 
May be if we have some of the True or False like the 
quiz with explaining why. I had great difficulty with the 
quiz because some of the questions don't have a clear 
100% answer, especially the ones I got wrong, so if we 
were use to this sort of discussion it would be helpful. 

All of these comments express a desire 
for more clarity and less ambiguity in 
the discussion forums.   
 
Not all participants feel this way.  See 
below. 
 
Our philosophy is to “stimulate” 
discussion and not just ask simple 
questions, resulting in straightforward 
and simple answers. 
 
 

It seemed as though posters would just answer the 
discussion question and that is it.  Maybe having 
questions that weren’t so clear-cut may spark more 
“discussion” and have different ideas and might 
encourage multiple posts.   Just a thought... might be 
difficult due to the content or nature of this particular 
course. 

This comment is generated by someone 
who wishes more flexibility and 
ambiguity in the questions so as to 
stimulate discussion.  Not all 
participants feel this way.  See above. 



Comments Responses 
I know it's more work for Ned but I feel he needs to pull 
more out of the students. His explanations are great but 
asking for further comments from us makes all of us 
think not just the one he's responding to. 
For some of the questions once the first couple of 
people have answered the question there isn't really 
much more to say but you feel you must make some 
comment or repeat the same answer.  Perhaps in the 
spirit of discussion, participants who log on later could 
be encouraged to comment on some things that have 
already been said or the moderator could raise a related 
issue or topic for people to comment/discuss. 
A lot of the comments were just that. The group tended 
to just answer the questions but not really discuss it. I 
enjoyed Ned's comments back to me. I know I would 
not have learned as much without them. 

This set of comments asks for follow up 
so as to cause others not to repeat the 
responses of previous posters.  Good 
idea except that it will cause those 
posting earlier to have to go back and 
recover material they have already 
commented on.  This may not be 
perceived as fair. 
 
The normal way to handle this is to 
watch and comment on any practice of 
simply parroting back the material or 
previous comments.  This helps solidify 
understanding. 

 
Other Comments 
• I thought this was a very good course. 
• I felt Ned did an excellent job putting us back on track, clarifying the question/answer 

or pointing us in the right direction when we weren't sure of the question/answer.  I 
thought the discussion forum was a great way to see others points of view on the 
various topics. 

• It was great to have personalized feedback in such a timely manner.  Thanks! 
• It was very informative. 
• The prompt responses were great. 
• I enjoyed the course very much, thanks to Heidi and Ned. I am ready to take the 

Internal Audit course that offered in September but I need to know when is it offered 
on-line, I would like to go for that.  

• Usually I have done courses in person. Doing the course on-line actually allowed for 
a deeper and more thorough understanding, as the student had more time and in 
some ways had to dig deeper for the answers. 

• Ned’s involvement and questions were great. Some of his comments made one 
think in new directions. 
 


